clickandmove.com™

Paul Johnson
Panache and Systems
149 Azalea Chase Dr.
Suwanee, GA 30024

Paul:

Thanks for jumping in and helping us pull together our business plan for our third round of
venture funding. The deliverables you created for us have proven valuable in getting us
positive decisions during our talks with venture capitalists.

We looked outside our company for someone to take the reams of research and content
we had accumulated and organize it into a concise form that would support our company
presentation. As we were seeking tens of millions of dollars during this round, we needed
a compelling story told in a short, easy-to-read format that looked rich and professional.
You came through in short order and under budget.

| was pleasantly surprised with the 2-part format that you developed for us; it makes
working with potential investors easy. You quickly got a grip on the nature of our business
strengths, and then created dynamite copy that eloquently described the key drivers that
our audience needs to hear. The graphic format you chose fit right in with our corporate
look, and your idea to include photos of the management team really gave a personal
touch to the final product.

| appreciate how you are always accessible and easy to work with. You were quickly able
to work with my staff and get things done -sometimes that's tough for an "outsider." While
your communications skills were certainly evident in the business summary you wrote, they
proved invaluable in making this fast track project a success.

We're excited about the clickandmove.com opportunity, and your efforts will help us
capitalize on this opportunity and bring the strength of our business model to millions of
people. | look forward to the opportunity to working with Panache and Systems again as
we complete this round of funding and continue to move the business forward.

Sincerely, |,

Steve Saterbak
Chairman and CEO

| tower place | 3340 peachtree road | suite 1776 | atlanta, ga 30326 | voice 404.812.4430 | fax 404.812.4420




PTEKVentures Leads $6 Million Funding for clickandmove.com

Web Engine for Corporate Relocation Services Joins the PTEK Network

ATLANTA, May 18, 2000 — PTEKVentures, the strategic investment unit of PTEK Holdings, Inc. (NASDAQ:
PTEK; www.ptek.com), today announced that it has led a $6 million investment round in clickandmove.com
(www.clickandmove.com), a Web operating system for corporate relocation services through the Internet.
clickandmove’s Web-based engine is typically integrated into a corporation’s operating system, enabling
companies to administer relocation services for its employees through the Internet. The relocation market is
approximately $2 trillion with more than 18 million relocations annually and the cost of an average relocation
is estimated at $30,000.

clickandmove’s Web-based technology offers its clients the ability to incorporate in their environment a unique
and complete set of products, services and content in more than 100 categories including real estate,
mortgage, financial, moving, career, travel, utilities, home setup, community and special care that caters to
their employees under their corporate brand. clickandmove provides the Web-based operating system to
corporations and generates revenue from its hundreds of sourced vendor partners in its network.
clickandmove offers one-click, one-call access to its relocation experts and vendors. In addition, all vendors
have been pre-qualified to ensure that customers receive the best deals from the highest rated companies in
their respective categories.

“clickandmove is a perfect fit for our network,” said Boland T. Jones, PTEK Holdings’ Founder, Chairman and
CEO and PTEKVentures Chairman. “The company has all the right elements for success including innovative
e-commerce technology and a strong customer relationship management program. We are excited to add
clickandmove to our rapidly expanding network of Internet companies.”

“We plan on utilizing the funding we received from PTEK to aggressively pursue the tremendous online
moving and relocation market,” said Steve Saterbak, clickandmove’s CEO. “Additionally, we look forward to
leveraging the relationships and resources we will have with the other members of the PTEKVentures’
network. We believe this is the start of many great things to come.”

About PTEK Holdings, Inc.

PTEK Holdings, Inc. (NASDAQ: PTEK) is a network of leading Internet and business-to-business service
providers. The Company’s PTEKVentures investment arm has ownership interests in Healtheon/WebMD
(NASDAQ: HLTH), S1 Corporation (NASDAQ: SONE), USA.NET, Webforia, Derivion, i2Go.com, BuyTrek,
ScienceWise.com and clickandmove.com. PTEK’s three operating units are Xpedite, Voicecom and Premiere
Conferencing. PTEK leverages the technologies, management expertise, market channels and capital of its
network to drive growth and promote market leadership throughout its operating and network companies.
Additional information can be found at www.ptek.com.

About clickandmove.com

clickandmove.com is a comprehensive moving and relocation Web-operating system offering products,
services and content in more than 100 categories including real estate, mortgage, financial, moving, career,
travel, utilities, home setup, community and special care. The company's e-commerce platform allows for
seamless transactions between its customers and certified fulfilment partners. Clickandmove.com is a
member of the PTEKVentures (NASDAQ: PTEK) network.
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